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Outdoor travel experience
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1983~ Backpacking in Britain and Europe
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2021~ Member of ATTA
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Content management



How to Use an Ebike
Give the customers an overview of the bikes before they first use them.
These riding tips are important for safety. They may also reduce component wear and increase battery range.

. Pay attention to your speed going into a corner, and stop pedalling well before entering the corner.

. Any time braking force is applied, more energy is needed to get the bicycle up to speed.

. Shift gears as needed to stay in optimal cadence range, and downshift before coming to a stop. The assist
works best with a lighter gear.

. Reduce pedal force before initiating a gear shift to reduce drivetrain wear.

. The motor supportis activated as soon as you step onto the pedals and the bicycle will start moving. You
should be seated on the bicycle and engage at least one brake before starting to pedal. Do not put one foot on
the pedal and throw a leg over the bicycle, as it could accelerate unexpectedly.

. The acceleration of an ebike can be faster than you expect. Before your first ride, set it to the lowest power
mode and practice in a safe place.

o The ebike is heavier than a normal bike, and you need to take the extra weight into account when handling the
bike, especially when lifting it. Ask for help if you need it!

. The bike will switch itself off automatically if left unattended, but you can save power by switching it off
yourself.

. Be careful when entering tunnels. Take off your sunglasses if necessary.

Practice using the bikes and changing up and down in the car park. Explain what to do with gears and settings before
the first uphill stretch. Explain that the Specialised button is not for use, and not to Us€ Level 3.

Gear Management



Showing People a good time



Fitness



Customer management
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Emergency response



e —

”HCC éﬂ.&:;;)_,:‘_x-fj

Emergency response



Safety management



