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ABC Stadium Ballpark Tours

Experience a behind-the-scenes tour of ABC Stadium. Visit non-public areas and view
the stadium from a whole new perspective.
Highlights of this 75 minute tour may include :

A trip down to the field at ABC Stadium

A visit into the Home Team Dugout ™

Walk through the Visitor Team’s Clubhouse

Access to the Clubhouse Press Conference Room

An exclusive look at the VIP Suite, Broadcast booth, and a Dugout Suite

Public Tours : April —September

Private Tours : January — December (must be scheduled 2 weeks in advance)

Public Tour Prices

Adult Children(3-14) | Senior (55+) Children under age 3

$12 $10 $10 Free

Public Tour Times

The ABC Stadium Tour will be given at 10:30 am., 12:30 p.m., and 2:30 p.m. on select days
when the Home Team is on the road. Please click on the “Buy Tickets” button below to
purchase tickets. Tour Guides will meet you and your guests just outside the Main Gate.
We ask that you please arrive 15 minutes prior to the start of the tour. Call 123-456-7890

for more information.

Private / Group Tours

ABC Stadium also offers private group tours for groups of 20 or more. Please call 123-456-
7890 or email ballparktours@abcstadium.com for more information regarding availability,
accessibility options, and pricing. Reservations must be made at least two weeks in

advance.
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Ballpark Tour Details

- Tours generally last approximately 1 hour and 15 minutes.

- This is a walking tour, so please dress accordingly, with comfortable shoes.

- The maximum number for tours is 40 people. Early purchase is recommended.

- It is required to have one Adult or Senior chaperone for every five children in the tour
group.

- Ballpark Tour routes may change without notice depending on availability and
accessibility of areas in the stadium.

- Please note that backpacks, large bags, and food and drink (except water) are
, while cameras, video cameras, and bottled water are permitted.

- No tours will be held when the Home Team is at home, on major holidays, or when
there is a special event at the stadium.

- The ABC’s Team Store is open for groups to make purchases after their tour.

- For information about Tour Wheelchair and Accessibility options, please call 123-456-
7890.
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1. BOOKING PROCEDURE AND DEPOSIT
In order to proceed with a Booking, the Passenger must contact the Company or one
of the Company’s authorized Sales Agents or representatives. A non-refundable
deposit equal to 15% of the price of the Cruise Package per person is due and payable
by the Passenger within the first week starting from the date of the Booking
confirmation. Children 17 and under sailing as the 3rd or 4th Passenger in a stateroom
do not require an additional deposit. A Booking will be completed and the Contract
will be effective only when the Company accepts the Booking by sending a
confirmation invoice to the Passenger or to the Passenger’s Travel Agent.

2. CONTRACT AND FINAL PAYMENT
Every Cruise Package is subject to availability at the time of Booking.
No Contract shall be completed until the deposit or the full amount is paid and the
confirmation invoice is provided to the Passenger or the Passenger’s Travel Agent.
Full payment is required no later than 120 days prior to departure. If the Booking
application is made within 120 days prior to departure, then full payment must be
sent at the time of Booking.

3. PRICES AND PRICE GUARANTEE
No change to the Cruise Package price will be made within the 20-day period before
departure or once full payment has been received by the Company, whichever comes
first. Prior to 20 days before departure or receipt of full payment, the Company
reserves the right to modify the Contract price to allow for variations of : (a) fuel
costs for the propulsion of the vessel ; (b) dues, taxes or fees chargeable for services
such as embarkation or disembarkation fees at ports : and (c) the exchange rates
relevant to the Cruise Package. Variations may be upwards or downwards.

4. CANCELLATION AND CHANGES BY THE PASSENGER
Cancellation of the Booking must be requested in writing (registered letter, email or
fax) from the Passenger or the Passenger’'s Travel Agent and received by the
Company. All tickets issued and the confirmation invoice must be returned together

with the notice of cancellation. To cover the estimated loss incurred by cancellation,
the Company will levy cancellation charges in with the following scale :

Prior to Departure Penalty

60 days or more 15% penalty ™
59 -10 days 75% penalty
9-0** days 100% penalty
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*or loss of deposit whichever is greater.

**“no-show” upon departure or breaking of Cruise Package (disembarkation prior to

termination of the voyage) shall be considered as a cancellation made on the day of

departure subject to a 100% cancellation charge.
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