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Hanauma Bay Nature Preserve

The Hanauma Bay Nature Preserve (HBAY) is open to the public Wednesdays
through Sundays, with entry allowed from 6:45 a.m. to 1:30 p.m. No entry will be
allowed into the nature preserve after 1:30 p.m. Local residents with a valid Hawaii
identification may enter without a reservation from 6:45 a.m. until 9:00 a.m. Residents
arriving after 9:00 a.m. need a reservation or walk-in ticket. All HBAY visitors must
leave the nature preserve by 4:00 p.m., with the beach being cleared at 3:15 p.m.
Online reservations can be made 2 days in advance starting at 7:00 a.m. Hawaii
Standard Time (HST).

Tickets are on high demand and are very limited. They could sell out as fast as 5
minutes after reservations are available at 7:00 am. HST.

If you are not able to make an online reservation, you may purchase a walk-in ticket at
the park when it opens at 6:45 a.m. Walk-in tickets must be used on the day of
purchase. Plan on arriving early as the daily walk-in tickets are limited and sell out
very quickly. All members of your party must be present to obtain a walk-in ticket.
All visitors must view orientation video.

No charge for children 12 years and younger

For online payments, major credit cards are accepted. We impose a service fee of 2.35%
on the transaction amount on the cards.

This is not a reservation for parking. Parking spaces in the nature preserve are limited
and are available on a first-come, first-served basis. A parking fee is charged per entry,
with NO In and Out privileges. Cash payments only. Parking refund is provided if you
exit within 15 minutes with a receipt.

All sales are final. No cancellations and no refunds will be made.

No ticket changes for admission date and time will be made.

Reservations are non—. Must present ID along with confirmation ticket at
admission window. No photos or copies of ID will be accepted.

Must be in line at the admission window 15 minutes before your admission time. No
late entry allowed. The entrance gate to the nature preserve is located at the top of the

hill on Kalanianaole Highway. The admission window is located in the Nature Preserve
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at the bottom of the hill outside of the Hanauma Bay Education Center. Plan to arrive

early to allow yourself ample time to find parking and walk to the admission window.
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Important Niagara Boat Tours Ticket Information

Tickets purchased online are valid any day we are open during the season, but
reservations for a specific date or time are not accepted. All passengers, including those
with online tickets, will be boarded on a first-come, first-served basis. Tickets purchased in
at our ticket office are only valid on the day they are purchased. Ticket office
closes 15 minutes before last scheduled departure. Last day of operation for the 2023

season is November 5th, 2023.

2023 Individual Rates

Adult Ticket |Child Ticket(6-12 years) |Child 5 years and Under
$30.00 $15.00 Free

Group Tours Information
Group tour reservations are not accepted.
Group tickets must be purchased from our ticket office in by a tour guide
or group leader.
To receive the group rate, one person must pay for the entire group with the entire
group present at the time of purchase.
Once approved for direct billing, only a pre-approved voucher (supplied by the travel
agent) can be exchanged for tickets.
All Niagara Boat Tours tickets issued at the ticket office are valid only on the day

they are issued.

2023 Group Rates

All prices are for groups of 20 or more.

Adult Net Ticket Price $20.00
(Valid for authorized travel agents only)

Adult Group Ticket Price $25.00
Educational Group Ticket Price (Grades 1*-8) $10.00

- Educational prices are valid from April 15 through June 30 and September 5 through
November 5. The Adult Net Ticket Price will be applied to chaperones.
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- No group rate for children. Children 5 years of age and under ride free. Groups of
children 5 years of age and under must be accompanied by 1 adult for every 4 children.

The Adult Net Ticket Price will be applied to chaperones.

Complimentary Ticket Policy

Adult Groups: One complimentary ticket per 20 paying adults
Educational Groups: One complimentary chaperone per 15 students
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