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Whale watching cruise

Glide through an open water cruise through the entrance of Sydney Harbour with

commentary from an expert crew. Enjoy the journey on a catamaran with two decks, open

air viewing, all weather lounge and whale sighting guarantee.

Package details

Time : From 1:30 pm to 4:15 pm on weekdays or 10:15 am to 1:00 pm on weekends

Cruise dates : From 19 May to 31 October 2019

Departs from : Circular Quay Wharf No. 6

Inclusive of : Whale watching cruise, commentary and whale guarantee

Not inclusive of : Insurance, photo service, round transfer or parking fee, bar and snacks
on board (available for purchase) and tips

Confirmation

You will receive confirmation of your booking’s availability within 1 business day. Once

confirmed, we will send you the voucher via email.

Cancellations

Once we confirmed your reservation, no refunds or changes may be made. 100% of the

price will be charged if you change or cancel your reservation.

How to board

You can present either a printed or a mobile voucher for this activity. The voucher is only

valid on the date and time specified. Please arrive at the Circular Quay office to collect the

ticket at least 30 minutes before the scheduled departure time.

Additional information

The whale guarantee applies Wwhen a whale is not sighted during the cruise. In this case,

passengers can cruise again in the same season for free on a standby basis confirmed 24
hours prior, subject to availability.

As this is an open water cruise, names of all passengers (adults, children and infants) and
emergency contact details are a legal requirement. Please complete the passenger details
form once you have received your booking confirmation number.

Cruises are subject to cancellation due to weather and other operational requirements. If
your cruise is cancelled by the operator, passengers may reschedule another whale

watching cruise in the same season or a refund from the original place of

purchase.
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Conference registration

Only fully completed registration forms will be accepted. An invoice will be sent after the
receipt of your registration, and a confirmation of payment will be sent upon receipt of
payment in full. If the full payment has not been received before the deadline indicated,
the registration will remain valid, however the due fee will be increased according to the
payment period.

Registration confirmation and receipt

A registration confirmation and receipt will be sent by email, after the online registration,
a related payment and any necessary documents have been received by the registration
department.

Delegates may be requested to present this registration confirmation and receipt at the
registration counter as proof of their registration and payment.

Methods of payment

Payments should be made in advance and in EUR only, using a credit card or by bank
transfer.

All bank fees and money transfer costs must be paid by the transmitter. Any negative
balance will be collected . Indicate the registration number and the delegate’s
full name as a reference on all bank transfers.

Registration name change

A handling fee of EUR 50 will be charged for every name change to an existing conference
registration. A new registration form for the substitute delegate should not be submitted.
Name changes will be accepted by email indicating the old and new names including the
required contact details until May 1, 2020. After @this date, all name changes must be
carried out and paid directly.

Cancellation policy

Notice of cancellation must be made in writing by email or fax to the ABC Conference
Registration Department. The notification must include all relevant information regarding
the bank account to which a possible refund may be remitted. The cancellation will not be
effective until a written acknowledgement from the ABC Conference Registration

Department is received.
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Registration fees may be refunded as follows :

Written cancellation is received ;

— before March 31, 2020 1 75% refund
— between April 1 and May 6, 2020 : 25% refund
— after May 7, 2020 : no refund
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